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Enclosed herewith, please find an AMENDMENT for filing in the below-identified 
application. 
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45,759 
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Appl. No. 09^728.619 Di^ NOw CMO*»H DECEIVED 

Amcft. Dated Novombor 9, 2004 Customer Na.22917 ™T pAY CENTER 

R&ply to Otf ice Action of August 1 1 . 2004 CENTRAL r*A wi- 

UNITED STATES PATENT AMD TRADEMARK OFFICE ^OV fl 9 200*1 

APPLICANT(S) McDonald, et aJ. GROUP ART UNIT: 2663 

APPLN.NO.: 09/728,619 EXAMINER: Andrew Lee 

FILED: December 1, 2000 Confirmation No. 5464 

TITLE: METHOD OF CALL CONTROL FOR CONSOLE SITES MONITORING 

CRITICAL TALKGROLTFS IN A PACKET-BASED COMMUNICATION 

SYSTEM 



AMENDMENT 




Mail Stop NON-FEE AMENDMENT 
Commissioner fox Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the Office Action dated August 11, 2004, please amend the above- 
identified application as follows: 

Amendments to the specification begin on page 2 of this paper. 

Amendments to the claims are reflected in the listing of claims which begins on page 3 
of this paper. 

Remarks/Arguments begin on page 8 of this paper. 
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